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1.	Connect one end of the 
included USB-C cable into an 
available USB-C port on the 
PS5® console and connect 
the other end into the USB-C 
power port of the charging 
station.

	 Once connected, the LED bar 
will light up in the last used 
settings.

2. Connect the USB-C magnetic 
charging adapter into the 
USB-C port of the PlayStation 
Portal™ remote player.

3.	Place the PlayStation Portal™ 
remote player on the charging 
station, making sure that the 
charging contacts are lined up 
with the bottom of the  USB-C 
magnetic charging adapter.

	 The LED bar on the charging 
station will indicate charging 
has started by flashing or 
breathing orange depending 
on mode.
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4.	Lift the PlayStation Portal™ 
remote player off the charging 
station when you are ready to 
play. 

NOTES:
•	 For best performance, use the 

cable provided to power the 
charger.

•	 When not using the PS5 console 
as a power source, ensure the 
charger receives at least 15 
watts of power.

•	 Please read the Lumectra 
Lighting section for details on 
the LED bar functions.
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LUMECTRA LIGHTING
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The charging station features multiple Lumectra lighting modes.

STANDARD
In Standard mode, the charging station 
LED bar will display the following:

Solid White: Charging station has 
power.

Breathing Orange: Charging station is 
charging the PS Portal™ remote player.

Solid Blue: The PS Portal™ remote 
player is fully charged.

CYCLE
In Cycle mode, the 
charging station 
LED bar will flow 
through a series of 
colors, gradually 
transitioning from 
one color to the next.

WAVE
In Wave mode, the 
charging station 
LED bar will flow 
through a rainbow 
array of colors 
from left to right, 
displaying multiple 
colors at a time.

PULSE
In Pulse mode, the 
charging station LED 
bar will fade in and 
out  through a series 
of colors, displaying 
one color at a time 
before moving to 
the next.

OFF
In Off mode, the 
charging station 
LED bar will 
not display any 
lighting.
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NOTE
In Cycle, Wave, Pulse, and Off modes, the 
LED bar stays in the selected mode but will 
indicate charge status as follows:

When the remote player is placed on the 
charging station, the LED bar will flash orange 
3 times before returning to the selected 
mode.

Once the remote player is fully charged, 
the LED bar will flash blue 3 times before 
returning to the selected mode.

CHANGE MODES
Tap the Lumectra Touch Button on the back 
of the charging station to toggle through 
the different modes: Standard, Cycle, Wave, 
Pulse, and Off.

ADJUST BRIGHTNESS
Hold down the Lumectra Touch Button to 
adjust the brightness. The brightness will 
continue to cycle while the button is held. 
Let go of the button when at the desired 
brightness.
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NOTE:  
To turn off 
the lighting, 
change the 
lighting mode 
to off.
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TROUBLESHOOTING

Q: Why is the PS Portal™ remote player not 
charging?

A: Confirm the USB-C cable is properly 
connected to the charging station and the 
PS5® console.

A:	 Ensure that no dust or debris is blocking 
the charging contacts on the charging 
station.

A: Check your PS5® console power settings 
and ensure the USB ports are powered on 
when the console is in Rest Mode.

A: Confirm the remote player is properly 
seated on the charging cradle.

A: The remote player may already be fully 
charged.

Q: Why is the LED bar lighting off?

A: The charging station may be set to OFF 
mode. Tap the Lumectra Touch Button 
once to set the lighting mode to standard.

A: The brightness may be set too low to be 
visible in brightly lit surroundings. Hold 
down the Lumectra Touch Button to adjust 
the brightness.

WARRANTY
2-Year limited warranty. Visit  
PowerA.com/Support for details.

WARRANTY AGAINST DEFECTS, 
AUSTRALIA & NEW ZEALAND CUSTOMERS
This product is provided with a 2-year 
warranty against defects in manufacturing 
or materials from the date of purchase. ACCO 
Brands will either repair or replace a faulty or 
defective product subject to the conditions of 
this warranty. Claims under this warranty must 
be made to the place of purchase within the 
warranty period with proof of purchase by the 
original purchaser only. Expenses associated 
with a warranty claim are the responsibility of 
the consumer. Conditions of this warranty are 
on our website: PowerA.com/warranty-ANZ

This warranty is provided in addition to other 
rights or remedies available to you under the 
law. Our goods come with guarantees that 
cannot be excluded under the Australian 
Consumer Law. You are entitled to a 
replacement or refund for a major failure and 
compensation for any other reasonably 
foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced 
if the goods fail to be of acceptable quality and 
the failure does not amount to a major failure.

DISTRIBUTOR CONTACT DETAILS
AUSTRALIAN CUSTOMERS 
ACCO Brands Australia Pty Ltd 
Locked Bag 50, Blacktown BC, NSW 2148 
Phone: 1300 278 546 
Email: consumer.support@powera.com

NEW ZEALAND CUSTOMERS 
ACCO Brands New Zealand Limited 
PO Box 11-677, Ellerslie, Auckland 1542 
Phone: 0800 800 526 
Email: consumer.support@powera.com

http://PowerA.com/Support
http://PowerA.com/warranty-ANZ
mailto:consumer.support%40powera.com?subject=
mailto:consumer.support%40powera.com?subject=
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WARNING: READ BEFORE PLAYING
A very small percentage of individuals 
experience epileptic seizures when exposed 
to certain light patterns or flashing lights. 
Exposure to certain light patterns while 
playing video games may induce an epileptic 
seizure in these individuals. Certain conditions 
may induce previously undetected epileptic 
symptoms even in persons who have no 
history of prior seizures of epilepsy. If you, 
or anyone in your family, have an epileptic 
condition, consult your physician prior 
to playing. If you experience any of the 
following symptoms while playing a video 
game—dizziness, altered vision, eye or muscle 
twitches, loss of awareness, disorientation, 
any involuntary movement, or convulsions—
IMMEDIATELY discontinue use and consult 
with your physician before resuming play.

COMPLIANCE IDENTIFICATION
MODEL: PSPWSCPC

MANUFACTURED FOR
ACCO Brands USA LLC 
4 Corporate Drive, Lake Zurich, IL 60047

ACCOBRANDS.COM   |   POWERA.COM

MADE IN CHINA

FCC STATEMENT
This device complies with Part 15 of the FCC 
Rules. Operation is subject to the following 
two conditions:

(1) this device may not cause harmful 
interference, and

(2) this device must accept any interference 
received, including interference that may 
cause undesired operation.

WARNING: Changes or modifications to this 
unit not expressly approved by the party 
responsible for compliance could void the 
user’s authority to operate the equipment.

NOTE: This equipment has been tested and 
found to comply with the limits for Class B 
digital device, pursuant to Part 15 of the FCC 
Rules.

CAN ICES-003(B)/NMB-003(B)
This device contains licence-exempt 
transmitter(s)/receiver(s) that comply 
with Innovation, Science and Economic 
Development Canada’s licence-exempt RSS(s). 
Operation is subject to the following two 
conditions:

1. This device may not cause interference.

2. This device must accept any interference, 
including interference that may cause 
undesired operation of the device.

ELECTRICAL SPECIFICATIONS

INPUT VOLTAGE (X, V) . .  .  .  .  .  .  .  .  .  .  .  . 5 V ~ 20 V

INPUT CURRENT (X.X, A)  .  .  .  .  .  .  .  .  .  . 3 A

OUTPUT VOLTAGE (X.X, V)  .  .  .  .  .  .  .  . 5 V

OUTPUT CURRENT (X.X, A)  .  .  .  .  .  .  .  . 3 A (MAX)

ENGLISH

http://ACCOBRANDS.COM
http://POWERA.COM
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REGIONAL COMPLIANCE SYMBOLS
More information available via web-search of 
each symbol name.

Waste Electrical and Electronic 
Equipment (WEEE): Electrical and 
electronic devices contain materials 
and substances that can have 
damaging effects on human health 
and the environment. This symbol 
indicates that this device must not be 
treated as unsorted municipal waste 
but must be collected separately. 
Dispose of the device via a collection 
point for the recycling of waste 
electrical and electronic equipment 
within the EU, UK and in other 
European countries that operate 
separate collection systems for waste 
electrical and electronic equipment. 
By disposing of the device in the 
proper manner, you help to avoid 
possible hazards for the environment 
and public health that could 
otherwise be caused by improper 
treatment of waste equipment. The 

recycling of materials contributes to 
the conservation of natural resources.

Conformit Europene aka European 
Conformity (CE): A declaration from 
the manufacturer that the product 
meets applicable European Directives 
and Regulations for health, safety, 
and environmental protection.

UK Conformity Assessment (UKCA): 
A declaration from the manufacturer 
that the product meets applicable UK 
Regulations for health, safety, and 
environmental protection.

The RCM (Regulatory Compliance 
Mark) indicates that the product 
complies with the relevant Australian 
and New Zealand electrical safety, 
electromagnetic compatibility (EMC) 
and related requirements.

ADDITIONAL LEGAL
© 2024 ACCO Brands. All Rights Reserved. 
PowerA, PowerA Logo, and Lumectra are 
trademarks of ACCO Brands.

“1”, “PlayStation”, “PS5”, “PlayStation Portal”, 
and “PS Portal” are registered trademarks or 
trademarks of Sony Interactive Entertainment 
Inc. All other trademarks are the property of 
their respective owners. Manufactured and 
distributed under license from Sony Interactive 
Entertainment Inc. or its affiliates.

USB-C® is a registered trademark of USB 
Implementers Forum.
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